Registration for Online Access to Member Account Information
U.A. Local 787 Benefit Plans

Here are the four steps to register for the member portal, MemberXG.

Click this link to access the portal or scan the QR code.
If you have already registered for the new portal, you will not have to do so again.

Step 1: Once on the login page, click “Create Account”.
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Access your benefits.

Check your benefits 24/7, no need to
call the administration office. Login
with your email and password to
continue
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Step 2: Enter your information in the required fields.
The information from each field must
match the personal information on

Local 787 Benefit Plans
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https://ca-member.gobasys.com/NJJM/main/#!/account/login?profile=RWO

Step 3: Create and confirm your password. Your password must contain a minimum of 12 characters.
You can click the “eye” icon on the right side of the bar where you are typing in the password to view and
verify what you entered. Choose a password expiration date, agree to the Terms of Use and Privacy Policy,
and click the “Finish” button to continue.

Registration: Create your password

Enter password Confirm password

°

Password Expiration

{ 180 days ~ ]0

| agree ta the and

Step 4: After the registration is complete, your session will be returned to the login page. Enter your email
and password.

An access code will be sent to your email when you first log in. Copy and paste or type this access
code into the Member Portal window to gain access to your online account. The access code will expire in 10
minutes. You can request another code to be resent if you are unable to enter the code within the required
time.
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Access your benefits.

Check your benefits 24/7, no need to access code that we have sent to
call the administration office. Login your email address

To verify your identity, enter the

with your email and password to
Enter Access Code:
continue

your_email@domain caj L]
Do not navigate from the MemberXG to collect your

access code. Navigating away from the MemberXG wil

| © ‘ resultin a new code being sent. Please open a new tabh

o retrieve your access code

The access code is part of the web security practices in place to keep your information secure. You will receive
an access code the first time you access the Member Portal for each device you use to log in or if you change
your account.

Once you enter your access code, your registration is complete! Please check out the rest of this
document to learn more about your new portal.
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When you are ready to log out, click on your name in the top right corner, click “Sign Out” and close your
browser window.

1% " U.A. Local 787 Benefit Plans Welcome Seven-Fight-Seven Membe

& User Profile
@ Dashboard @ Sign Out
Welcome!

Click on the icons below to access the information we have on file for you.
Click on your name in the top right corner and then "Sign Out" when you have finsihed your session

To update your email or your password click on your name and then on "User Profile”

tpsif/ca-member.gobasys.com/NJIM/main/

If you have an issue after logging into your account, you can click on “Can’t access your account.”
You will be asked to enter the same information as when you registered to reset your account.
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Can't Access your Account

@ | forgot my password

Email Address

I your_emai @domain.ca ° ]

O 1 forgot my login (email)

To change your password, click on your name in the top right corner, click User Profile and then, Security
Settings.

Welcome Seven Eight Seven Member change Password
T Old password
.
New password

Welcome!

Confirm password

Password Expiration

If you require assistance or have questions regarding your access, please contact the Plan
Administration Office staff at 1-866-946-2220 or by email at info@787benefits.ca. Our full contact listing is on
this page: 787benefits.ca/plan-administration-office/.
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